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Boarding &Daycare Agreement 


BlooMoon	Pet	Resort,	L.P.							1382	CR	156						Chico,	Texas	76431	


	


This boarding and daycare agreement (the “agreement”) between BlooMoon Pet Resort, L.P.   
 
(“BlooMoon”) and_____________________________________________ (“client”) contains the 
terms and conditions for which BlooMoon agrees to provide pet daycare and/or overnight boarding services 


(alternatively and collectively, the “services”) for client’s pet(s) named on the BlooMoon Client Profile on a continual, as needed basis from the 
date provided below. 


1.   BlooMoon agrees to provide client’s pet with safe, trustworthy, caring services. 


2.   The BlooMoon Client Profile is a required document. Prior to BlooMoon providing any services to client’s pet, client agrees to accurately 
and truthfully complete the BlooMoon Client Profile. Client acknowledges the necessity of the vaccines required by BlooMoon and agrees to 
provide copies of each pet’s required vaccination records prior to their pet’s first services or visit and any renewal period thereafter. 


3.  Payment for Services.  Payment for services rendered will be due at time of check-out.  Payment must be made by cash, check or credit card. 


4.  Rates.  Client agrees to pay the rate for boarding in effect on the date pet is checked in.  Client also agrees to pay all costs and charges for 
special services requested and all veterinary cost for the pet during the time said pet is in the care of BlooMoon.  Boarding charges begin on the 
day of check-in regardless of time. There is always a full day charge when checking out on Sunday. There is no charge for the departure day 
Monday through Saturday if client checkout is by 12:00 noon. The rates for services offered by BlooMoon are posted in the BlooMoon lobby. 
BlooMoon may change its rates at its sole discretion by written, posted notification in plain view within the BlooMoon lobby but will give at least 
one week’s notice of any planned rate changes.  _______    INITIAL HERE 


5.  Reservations & Deposits & Schedule Changes.  Reservations require a 1 night non-refundable deposit to confirm and hold the reservation. 
We accept Visa, MasterCard, and Discover.  This deposit will be applied to your invoice at Check-Out. If a cancellation is needed, 48 hours 
notice or more before the arrival date is required for the deposit to be applied towards your pet’s next visit. If the cancellation occurs less than 48 
hours before the arrival date, the deposit is forfeited.   Unused deposits expire after 1 year. 


6.  Peak Season Rates, Reservations & Deposits & Schedule Changes.  There is a 10% increase in rates during  Peak Seasons. Peak Seasons 
are: November 15 though January 10, and Memorial Day weekend through Labor Day weekend.     


6a  HOLIDAY RATES.  During the week of Christmas/New Years, Spring Break Week and Thanksgiving Week our  boarding 
rates are 10% more (above standard rate) per night for the week. Labor Day, Memorial Day, and  Independence Day are 
charged at 10% more per night for the day before, day of, and day after the actual holiday  date. 


 A Fifty percent (50%) deposit is required for holiday boarding. Holiday deposits are refundable with a minimum  of 30 days 
notice of cancellation before the arrival date (30 days before the reserved date of Check-In).  Holiday  deposits will not be refunded 
and may not be used for future stays without 30 days advance notice of  cancellation. 


7.  Rates for grooming and/or other services. These additional services shall be confirmed at the time of appointment with a BlooMoon 
representative. Please speak with a BlooMoon representative if you have any questions or desire to set up an appointment for your pet for any of 
the additional services. 


8.  Bedding.  BlooMoon will provide a soft bed for your dog during it’s stay.  If your dog chews bedding, please advise us before boarding and 
alternative non-chewable bedding will be provided.  If your dog chews soft bedding provided by BlooMoon, you will be charged for the cost of the 
bed. 


9.  Payment for services. Client understands and agrees that payment for services is due at check-out. If there is an unpaid balance over thirty 
(30) days for services, BlooMoon shall have the right to refuse to perform additional services until client’s balance is paid in full. If client’s balance 
remains unpaid beyond thirty-one (31) days, client hereby consents to and agrees to pay BlooMoon a thirty dollar ($30.00) late fee in addition to 
the unpaid balance. Client shall pay BlooMoon a thirty dollar ($30.00) handling charge for any check returned for any reason. Any client who has 
a history of late payment to BlooMoon may be required to pay for all services in advance at BlooMoon’s sole election. 


             9a. Long Term Boarding Payment. Boarders that stay 30 days or longer must pay in advance.  The long term rate will apply. 


 


 







 


 


10. Illness and/or injury. Although all steps are taken to ensure that client’s pet remains healthy and safe, a pet may contract an illness, get sick 
and/or get injured while on the BlooMoon premises. In the event that client’s pet becomes ill or injured while under the care of BlooMoon, 
BlooMoon shall attempt to contact client to determine whether client desires to pick up its pet or to have BlooMoon take client’s pet to client’s vet 
within a 20 mile radius of BlooMoon’s street address or BlooMoon’s designated veterinarian during daytime hours or an emergency veterinary 
hospital after hours. In the event BlooMoon is unable to reach client, client hereby authorizes BlooMoon to arrange for the care of and transport 
its pet to its designated veterinarian within a twenty (20) mile radius of BlooMoon’s street address. By client’s signature to this agreement 
BlooMoon is hereby authorized to approve any emergency treatment recommended by the attending veterinarian caring for clients pet and client 
agrees to pay for any and all charges incurred.  Client shall hold harmless BlooMoon from any liability related to client’s pet’s transportation, 
treatment and/or expense. 


11.  Release of Transferrable Conditions & Illnesses.  Client understands and agrees that although BlooMoon practices preventative steps 
from having transferrable bacterial or viral conditions from spreading, such complete prevention is not possible.  The client hereby understands 
and agrees that the client places the client's pet at the client's own risk and that Bloomoon Pet Resort is not responsible for any of the following 
while in the care of BlooMoon: canine cough, bordetella, canine influenza, sto2ach flu, bloat, infections, fleas and ticks, and any other infections, 
conditions, parasites, and/or ailments that are transferrable from pet to pet whether internal or external. 


12. Client’s responsibility for each pet. Client shall be ultimately responsible for its pet’s actions on the BlooMoon premises including, 
specifically, any injury to BlooMoon’s staff, other clients dropping off or picking up their pets and/or other pets. By its signature below. Client 
acknowledges that it may be responsible for reimbursing BlooMoon or another client for any fees paid for veterinary care provided and paid for in 
accordance with section 8 above as a result of its pet’s infliction of injury or damages to humans and/or other animals. Additionally, any pet that 
injures another pet or human being may be subject to permanent and immediate dismissal from the BlooMoon premises at BlooMoon’s sole 
discretion. 


13. Biting: notification required by law. Client hereby acknowledges that BlooMoon is required by law to notify the proper authorities if an 
animal exhibits extreme viciousness towards human beings causing bodily harm or bites and injures a human. Any bite on the part of client’s pet, 
whether to a human or another pet receiving BlooMoon services may subject client to financial liability as provided for in section 8 above. 


14. Termination of services and/or agreement client’s failure to abide by this agreement or other rules and conditions of service (such as 
BlooMoon’s posted hours), submitting an untruthful BlooMoon Client Profile, chronic - inexcusable late payment, continued non-payment, or if 
client’s pet causes illness or injury to other clients’ pets, or injures a BlooMoon representative or other client picking up or dropping off their pet. 
Client’s pet(s) shall be subject to immediate dismissal at BlooMoon’s sole discretion and client hereby agrees to pay in full, upon demand, any 
outstanding balance client has incurred at the date of dismissal and client’s pet shall no longer be allowed to visit or board at BlooMoon. 


15. Abandonment.  Should the client/owner abandon the pet BlooMoon will re-home or place the animal at its discretion.  Failure to pick up 
the pet after 3 days past the agreed upon pick up date will constitute abandonment. 


16. Pick-up by someone other than client. If client desires someone else to pick up their pet(s). Client must provide a written note to 
BlooMoon naming the person designated to pick up client’s pet(s) and payment in full must be made at or before the desired time of pick-up. For 
your pet’s own protection, BlooMoon will not release any pet to a non-client who does not provide a photographic identification. 


By signing below, client hereby acknowledges that they have read, fully understand and agree to all of the terms and conditions contained within 
this agreement.  


 


Client Name Printed:   ___________________________________________________ 


Client Signature:   _______________________________________________________ 


Date:   _________________________________________________________________ 
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